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Question Stem / Text

Answer Choices

Instructions
Please help us better support you and other families by answering these questions. Your answers
will be anonymous. If you prefer not to answer any question, you can skip it. As you answer these
questions, please think about your family’s experience right now with remote learning. If you
have more than one child enrolled in this school, please answer these questions about your
oldest child.
How concerned are you about your child’s learning
Not at all concerned
while their school building is closed?
Slightly concerned
Somewhat concerned
Quite concerned
Extremely concerned
For how much of the day is your child participating in
Almost none of the day
learning activities from their school?
A little bit of the day
Some of the day
Most of the day
Almost all of the day
Does your child have reliable access to a tablet, laptop, No
or computer?
Yes
[Text below Q3]
To keep students connected and able to learn from home, the DOE is lending 300,000 internetenabled iPads to students. If you want to request a device, you should fill out the Remote
Learning Device Request form.
What best describes your child's typical internet
My child does not have reliable access
access?
to the internet.
My child has reliable internet access,
but only through a smartphone.
My child has reliable internet access,
but it is slow.
My child has reliable access to highspeed internet.
How concerned are you about your child’s social or
Not at all concerned
emotional well-being during remote learning?
Slightly concerned
Somewhat concerned
Quite concerned
Extremely concerned
In the past week, if you needed to talk to your child’s
Almost never
school, how often were you able to get in touch with
Once in a while
staff?
Sometimes
Frequently
Almost all the time
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Please mark the extent to which you disagree or agree
with the following statement:
In the past week, I have received the support I need
from my child’s school in how to help with schoolwork.
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Please mark the extent to which you disagree or agree
with the following statement:
The DOE's Learn at Home Page provides me the
updates and information I need to support my child's
learning
Please mark the extent to which you disagree or agree
with the following statement:
My child’s school provides updates and
communications on my child's learning in a language I
understand.

I haven’t needed to contact my child’s
school.
Strongly disagree
Disagree
Agree
Strongly agree
I don’t know
Strongly disagree
Disagree
Agree
Strongly agree
I don’t know
Strongly disagree,
Disagree,
Agree,
Strongly agree,
I don’t know
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For families of children with IEPs, are the lessons and
activities that your child is receiving appropriate and
helping them to reach their IEP goals?

Not at all,
Somewhat,
Mostly,
Completely,
My child does not have an IEP.
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Which of the following improvements would you most
like to see your school make during remote learning?
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How clear has the communication from your school
been regarding remote learning?

Provide more guidance to me on
student learning,
Provide more technology assistance,
Provide more technology (e.g. iPad or
computer),
Provide fewer assignments,
Provide more assignments,
Provide more resources in a language
that I understand
Not clear at all,
Slightly clear,
Somewhat clear,
Quite clear,
Extremely clear
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How much do you think your child is learning during
remote learning compared to regular school?
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How would you describe the amount of schoolwork
assigned by your child’s school during remote
learning?
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Which grade is your child in?

Learning much less,
Learning somewhat less,
Learning about the same,
Learning more,
Learning much more
Too many schoolwork assignments,
Just the right number of schoolwork
assignments,
Too few schoolwork assignments,
N/A – My child hasn’t been given any
schoolwork assignments
3-K – 2
3–5
6–8
9 – 12

